
Security Management and 
Investigations, Inc. (SMI)  

is a company dedicated to 
providing its clients with 

superior security services and 
attention to detail that is 

unparalleled in the 
security industry. 

 
SMI was founded by private  

security experts with over 100 
combined years of experience as a  
direct response to the 9-11 attack 
aftermath and the new reality that  
requires security forces to meet a 

higher standard.  SMI provides its  
clients with the most highly trained, 
well informed and effective security 
teams in the industry.  SMI security 

officers must pass the highest  
recruitment standards, receive  

state-of-the-art training, and have an 
unsurpassed commitment to detail. 

 
            SMI regards its clients’ safety 

and security as priority number one.  
We look forward to the opportunity to 

assist you with your security needs and 
making you our  

number one priority. 
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H i g h  C a l i b e r  

S e c u r i t y  O f f i c e r s  
 

S p e c i a l i z e d  
T r a i n i n g  

 
S e l e c t i v e  

R e c r u i t m e n t  
 

S u p e r v i s i o n  
 

P e r s o n a l i z e d   
C u s t o m e r  S e r v i c e  

 
O f f - D u t y  L a w   

E n f o r c e m e n t  O f f i c e r s   



S u p e r v i s i o n 
SMI has, at its core, a management team with  
extensive backgrounds in physical security,  
investigations, law enforcement, military  
operations, disaster and emergency manage-
ment, HAZMAT, criminal prosecutions, class-
room and situational training, quality assurance 
and customer service. 
 
On-site SMI management personnel work to     
ensure security personnel receive the guidance 
and direction they require, especially during the 
unlikely event of an emergency.  

 
P e r s o n a l i z e d  C l i e n t  
S e r v i c e  a n d  R e s p o n s e   
SMI is committed to offering its clients  
qualified, highly trained security officers and 
quality management personnel.  We provide our 
customers with personalized customer service 
by developing a customized program to address 
their specific needs.  Our management team’s 
dedication to personalized customer service is 
what makes SMI the chief expert in the security 
industry.  
 

S e r v i c e s  W e  P r o v i d e … 
                 
                                     

��First Responders Training 
 

�

��Uniformed Security Officers 
 

�

��Investigative Services 
 

�

��Covert Operations 
 

�

��Drug and Explosive Detector 
Dogs 

 
�

��Executive Protection 

World Class City.  World Class Service. 
Here is Why… 
 

R e c r u i t m e n t  
Only the most qualified candidates wear the SMI        
uniform.  All prospective security personnel must submit 
to an extensive criminal background check and pass a    
5-panel drug screen, as well as a check for alcohol use.  
 
Upon successful completion of the background check      
and drug screen, all applicants attend a pre-employment  
assessment.  It is at the pre-employment assessment that 
SMI management selects the applicants that exhibit the 
qualities and experience necessary to become a  member 
of the SMI security team. 
 

T r a i n i n g 
All SMI security officers are enrolled at the First  
Responders Academy, an affiliate of Lewis  
University.  The training on emergency and disaster  
evacuation, terrorist awareness, preparedness and       
response to terror threats includes classroom   
presentations, lectures, role playing, expert seminars  
and mock situational exercises and on-site training.    
Security officers are trained and prepared to safely and 
efficiently secure various types of facilities, their em-
ployees and visitors.  
 
To enhance the officer’s ability to perform at a high   
level of confidence, a strong focus on attention to detail 
and personal appearance standards, along with public        
interaction and customer service are provided.           
Continuing education and training is also available and 
provided to SMI security  personnel as required. 

S e c u r i t y  M a n a g e m e n t  a n d  
I n v e s t i g a t i o n s ,  I n c .  

  

. 


